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Introduction

MTC Learning ("MTC," "we," "our," or "us") is committed to protecting and respecting your
privacy. This Privacy Statement outlines how we collect, use, store, and disclose your
personal information in compliance with the UK General Data Protection Regulation (UK
GDPR) and the Data Protection Act 2018.

Information We Collect
We may collect and process the following personal data:
+ Personal Identification Information: Name, address, date of birth, and contact
details.
e Educational Information: Academic records, qualifications, and attendance.

¢ Financial Information: Bank details and payment history.
e Health Information: Medical conditions or disabilities, where necessary.

How We Use Your Information

Your personal data is used for purposes including:
¢ Educational Services: Providing and managing your learning experience.
¢ Administration: Processing applications, enrolments, and payments.

¢ Communication: Informing you about course updates, events, and changes.
¢ Compliance: Adhering to legal obligations and regulatory requirements.

Legal Basis for Processing

We process your personal data based on:
¢ Contractual Necessity: To fulfil our contract with you.
e Legal Obligation: To comply with laws and regulations.

o Legitimate Interests: To operate and improve our services.
e Consent: Where you have provided explicit consent.

Data Sharing and Disclosure
We may share your information with:
e Educational Partners: Awarding bodies and institutions for certification purposes.

e Service Providers: Third parties who assist in delivering our services.
o Regulatory Authorities: As required by law or regulation.

Data Retention

We retain personal data only as long as necessary for the purposes outlined or as required
by law.
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Your Rights
Under the UK GDPR, you have rights to:

e Access: Request a copy of your data.

o Rectification: Correct inaccurate data.

e Erasure: Request deletion of your data.

e Restriction: Limit processing of your data.

o Data Portability: Receive your data in a usable format.

e Objection: Object to data processing.

e Withdraw Consent: At any time, where processing is based on consent.

Data Security

We implement appropriate technical and organizational measures to protect your data from
unauthorised access, alteration, disclosure, or destruction.

Changes to This Privacy Statement

We may update this statement periodically. Significant changes will be communicated to
you directly.

Contact Us
For questions or concerns about this Privacy Statement or your data rights, contact:

Zoran Sobot

Data Protection Officer
MTC Learning

First Floor Alison House
638 High Road

London, E11 3DA
zorans@mtclearning.org
02085563775

Page 4


mailto:zorans@mtclearning.org

